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DETAILED ACTION 

1 . Claims 1 -32 are pending in this Office Action. 

Response to Arguments 

2. After further search and a thorough examination of the present application 
claims 1-7,12-18 and 22-28 remains rejected. 

Applicants' arguments with respect to claims 1-7,12-18 and 22-28 have been 
considered, but they are not deemed to be persuasive. 

First, Applicant's argue that Herz does not teach 'customer record having the 
combination of fields including a specified product, customer preference and selected 
output method to deliver generated output material on the product specified in the 
customer record'. 

In response to applicant's arguments, the Examiner respectfully submits that in 
particular, Herz teaches this limitation as articles are available on-line from a wide 
variety of sources. One would use the current days news as supplied by a news 
source, such as the AP or Reuters news wire. These news articles are input to the 
electronic media system by being loaded into the mass storage system SS.sub.4 of an 
information server S.sub.4. The article profile module 201 of the system for customized 
electronic identification of desirable objects can reside on the information server S.sub.4 
and operates pursuant to the steps, where, as each article is received at step 501 by 
the information server S.sub.4, the article profile module 201 at step 502 generates a 
target profile for the article and stores the target profile in an article indexing memory 
(typically part of mass storage system SS.sub.4 for later use in selectively delivering 
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articles to users. This method is equally useful for selecting which articles to read from 
electronic news groups and electronic bulletin boards, and can be used as part of a 
system for screening and organizing electronic mail ("e-mail") (see col. 56, lines 30-48, 
Fig. 5, Herz). 

Second, Applicant's argue that Herz does not teach 'determining a selected one 

of a plurality delivery options from the customer record'. 

In response to applicant's arguments, the Examiner respectfully submits that in 
particular, Herz teaches this limitation as the system for customized electronic 
identification of desirable objects uses a fundamental methodology for accurately and 
efficiently matching users and target objects by automatically calculating, using and 
updating profile information that describes both the users' interests and the target 
objects' characteristics. The target objects are published articles, purchasable items, or 
even other people, and their properties are stored, and/or represented and/or denoted 
on the electronic media as (digital) data. The target objects are a newspaper story of 
potential interest, a movie to watch, an item to buy, e-mail to receive, or another person 
to correspond with. The information delivery process in the preferred embodiment is 
based on determining the similarity between a profile for the target object and the 
profiles of target objects for which the user (or a similar user) has provided positive 
feedback in the past (see col. 6, lines 1-18, Herz). 

Third, Applicant's argue that Herz does not teach 'transmitting (Fig. 16, Herz) the 

output material via the determined delivery option to the customer specified in the 

customer record'. 
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In response to applicant's arguments, the Examiner respectfully submits that in 
particular, Herz teaches this limitation as stated above and the user requests access to 
a particular target object or menu of target objects; once the corresponding file has 
been transmitted to the user's client processor, the user views its contents and makes 
another such request, and so on. When proxy server S2 transmits an advertisement, it 
sends a message to the advertiser, indicating that the advertisement has been 
transmitted to a user with a particular predicted level of interest (see col. 37, lines 37- 
51 et seq., Herz). 

Finally, in response to the several arguments by applicant's the Examiner 
responded those in the details office action. 

Hence, Applicants' arguments do not distinguish over the claimed invention over 
the prior art of record. 

In light of the foregoing arguments, the 102 rejections are hereby sustained. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1 -7,12-18 and 22-28 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Herz et al. ('Herz' hereinafter), USP, 5,754,939. 
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Herz renders obvious independent claim 1 by the following: 
generating customer a record in a first database table to include fields specifying 
at least one product, customer preferences (see col. 78, lines 38-48, Herz), and a 
selected output method to generated output material on the product specified in the 
customer record (.articles are available on-line from a wide variety of sources. One 
would use the current days news as supplied by a news source, such as the AP or 
Reuters news wire. These news articles are input to the electronic media system by 
being loaded into the mass storage system SS.sub.4 of an information server S.sub.4. 
The article profile module 201 of the system for customized electronic identification of 
desirable objects can reside on the information server S.sub.4 and operates pursuant to 
the steps, where, as each article is received at step 501 by the information server 
S.sub.4, the article profile module 201 at step 502 generates a target profile for the 
article and stores the target profile in an article indexing memory (typically part of mass 
storage system SS.sub.4 for later use in selectively delivering articles to users. This 
method is equally useful for selecting which articles to read from electronic news groups 
and electronic bulletin boards, and can be used as part of a system for screening and 
organizing electronic mail ("e-mail") (see col. 56, lines 30-48, Fig. 5 and see col. 78, 
lines 59-67, Herz); 

receiving at least one customer record in the first database to process (see col. 
37, lines 40-41, Herz); 
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accessing at least one content file (Fig. 10, Herz) by querying a second database 
table (Fig. 16, Herz) using values in one received customer record (see col. 37, lines 
44-51, Herz); 

generating the content of each accessed file into the output material (Fig. 16, 

Herz); 

determining a selected one of a plurality delivery options from the customer 
record (the system for customized electronic identification of desirable objects uses a 
fundamental methodology for accurately and efficiently matching users and target 
objects by automatically calculating, using and updating profile information that 
describes both the users' interests and the target objects' characteristics. The target 
objects are published articles, purchasable items, or even other people, and their 
properties are stored, and/or represented and/or denoted on the electronic media as 
(digital) data. The target objects are a newspaper story of potential interest, a movie to 
watch, an item to buy, e-mail to receive, or another person to correspond with. The 
information delivery process in the preferred embodiment is based on determining the 
similarity between a profile for the target object and the profiles of target objects for 
which the user (or a similar user) has provided positive feedback in the past, see col. 6, 
lines 10-17, Herz); and 

transmitting (Fig. 16, Herz) the output material via the determined delivery option 
to the customer specified in the customer record (see col. 31, lines 6-17, Herz). 

Claims 12 and 22 have same subject matter as of claim 1 and essentially 
rejected for the same reasons as discussed above. 
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As to claims 2, 13, and 23, wherein the records in the first database are 
generated by a human operator interacting with a customer to determine customer and 
preferences (see col. 37, lines 40-41, Herz). 

As to claims 3, 14 and 24, wherein generating the customer records comprises 
executing a mining program against a database including customer information to 
determine information to populate at least one customer record from the customer 
(see col. 70, lines 64-67, Herz). 

As to claims 4, 1 5 and 25, wherein the delivery options are members of the set 
consisting of: electronic mail (see col. 70, lines 20-24, Herz), facsimail (see col. 64, lines 
30-31, Herz), and postal mail (see col. 73, lines 16-17, Herz). 

As to claim 5, 16 and 26, automatically transforming the output material to a 
format compatible,... , wherein the transformed output is transmitted to the customer 
(see col. 73, lines 16-17, col. 7, lines 20-24, and col. 64, lines 30-31 Herz). 

As to claims 6, 17 and 27, multiple customer records are processed, and wherein 
the output generated from the customer records differs for at least two customers 
used to transmit the output differs for at least two customers (see col. 73, lines 16- 
17, col. 7, lines 20-24, and col. 64, lines 30-31 Herz). 

As to claim 7, 18, and 28, the output material is automatically transmitted using, 
after generating the output material,..., address (see col. 46, lines 17-20, Herz). 

Conclusion 

5. Herz et al. (USP, 6,571,279 and 6,029,195) also teaches applicant's claimed 
invention including delivery options. 
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6. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Allowable Subject Matter 

7. Claims 8-11,1 9-21 , 29-32 objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 
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Contact Information 



8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Mohammad Ali whose telephone number is (571) 272- 
4105. The examiner can normally be reached on Monday-Thursday (7:30 am-6:00 pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain T. Alam can be reached on (571) 272-3978. The fax phone number 
for the organization where thi.s application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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